This is the Communications Link. It would show all the communications that a given user is a part of. They will be able to click between “MESSAGES”, “NOTICES”, and “NOTIFICATIONS”. As they
click between them, the underline and color icon would display for the selected type of communication. The same columns would appear for all communication types. For the OWNER/PROPERTY
MANAGERS they will be able to CREATE COMMUNICATION with the Option of creating a message, notice, or communication (it will take them to the appropriate form). They can select or save as a
template for messages and also use tokens to personalize the messages. TENANTS and STAFF Would be able to “CREATE COMMUNICATION” to OWNER, PROPERTY MANAGERS, and HEAD OF OPER-
ATIONS. It would just be a regular message (no templates/tokens).
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If message is sent to multiple people they would be listed as recipients. If it is an entire group, it would list “STAFF” “ALL TENANTS”, etc. They can filter by Status (ALL, VIEWED, SENT, DRAFT, NOT VIEWED).

Options are “Go to” to take them to the communication in the system/message. “Download” to download a PDF of the communication. “PRINT” to print the communication.



BULK ACTIONS (these are bulk actions that can be done when more than one Communication is checked)

« EXPORT to CSV: This would just export the overview of the selected to a CSV file

EXPORT to PDF: This would just export the overview of the selected to a PDF file

PRINT: Would Print all the selected Communications with any attachments

Download: This downloads all the selected Communications in a Zip file of PDFS with their attachments
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